
SERRV International Job Posting 
Sales Coordinator 
 
SERRV International is hiring a Sales Coordinator in Madison, Wisconsin. 
 
This is a unique opportunity for an energetic sales professional to be part of a dynamic organization and 
mission. SERRV International is a non-profit dedicated to reducing poverty by selling handcrafts and 
foods made by artisans and farmers in impoverished parts of the world. 
 
Reporting to the Director of Sales, the Sales Coordinator will develop partnerships with a broad spectrum 
of non-profit and for-profit companies and individuals, actively growing our sales initiatives with new 
and existing customers and sales channels.  
 
The ideal candidate will be a high-energy individual with an entrepreneurial spirit, a hands-on approach to 
building business opportunities, and a passion for growing our fair trade mission and impact. 
 
 
RESPONSIBILITIES: 
 
Develop the growth of SERRV’s sales initiatives, including our brand ambassador and specialty sales 
programs, increasing participation, awareness of our mission, and sales of our fair trade products. 
 
Seek out companies and individuals with an affinity for our mission, promoting the benefits of a short-
term partnership with us through sales of fair trade products in their community. 
 
Maintain and grow a pipeline of customer prospects for these programs. 
 
Maximize sales opportunities with existing and prospective customers by assessing their needs, and 
responding promptly to their inquiries with courtesy, accuracy and professionalism.   
 
Maintain a high degree of customer satisfaction, working in an ethical way with all customers and 
partners. 
 
Work with the Director of Sales to create sales plans and goals. Prepare and submit regular sales reports 
and updates, helping analyze customer satisfaction and program effectiveness. 
 
Work closely with the sales team to identify new or innovative opportunities to increase sales of our 
products in all channels, and to ensure department goals are achieved together.  

 
Work cooperatively with other internal departments to assist customers or complete project work. 
 
As needed, represent the organization at trade shows or sales events. 
 

 
REQUIREMENTS 
 
2-4 years sales experience.  B2B sales experience an asset. 
 
Results driven, with a strong desire to achieve sales objectives and turn prospects into customers 
 
Dependable and self-motivated; able to take ownership of a role with minimal supervision 



 
Experience and success with lead generation, cold calling and cultivating customer relationships 
 
Ability to assess customer needs and present solutions in a professional, persuasive way 
 
Proven ability to meet or exceed goals, and to provide an exceptional customer experience 
 
Solid team-player and a willingness to learn. 
 
Well-organized, able to multi-task and manage time effectively  
 
Strong communication skills, both verbal and written 
 
Working knowledge of Microsoft Office, including Word, Excel and PowerPoint 
 
Occasional travel may be required 
 
Post-secondary degree or diploma an asset. 
 
Ability to carry out responsibilities in a fair and ethical manner, in keeping with our mission and values. 
 
 
 
SERRV’s compensation package includes generous healthcare, dental and retirement programs, vacation 
and sick leave, employee product discounts and a casual work environment. 
 
TO APPLY: Email a letter of application and your resume to apply@serrv.org. No phone calls, please. 
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